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NIUA-SCBP

PARVAT-MANTHAN

Manifestation of Clean and Sustainable Hill States
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National Institute of Urban Affairs

Collective action and cross learning in the Indian Himalayan Region under the Parvat

Manthan Hill forum

Sanitation Capacity
Building Platform
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o Seeks to promote non-sewered

sanitation solutions in India for Untold stories

. from the Himalaya:

20 solutions for water

septage and wastewater
management

o Supported by a Bill & Melinda
Gates Foundation- collaboration of
national and international
organisations, universities, training
and resource centres, NGOs,
academia, consultants and experts.

o In Uttarakhand, SCBP is recognised
as a knowledge partner to provide
support for improvement in urban
sanitation across the value chain
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Perception survey in 3 cities of Uttarakhand: Dehradun, Ramnagar
and Champawaj‘_
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Learnings from the survey

I Landscape situational analysis of Public toiles g“nﬁficaﬁon
L P‘for the identified gaps

@i User satisfaction:

Overall positive perception for cleanliness of toilets
Adequately equipped toilets with working essential amenities

4

fee after using the PT
N

[ ]
O . . ~...Mw;m°“ paying the user Team conc‘!u‘cviing the perception
(Do Connectivity: survey e

[}

Well-connected- near transit routes, markets, offices etc.
* Visibility and way-finding can be enhanced
* Not easily accessible for PwD

% User fee:

* Free use of urinals for men contributes to gender disparity
Users willing to pay higher user fees in lieu for better services

Focus Group Discussion (FGD) with .

No female caretakers for maintenance and cleaning
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Learnings from the survey

TOILET
'i' * User preference:
* Predominantly used by men; only 30% women used public )
toilets Téam conducting the perception
* Inclination towards Indian-style WC Y

* Users avoided using toilets with no water for flushing and cleaning,
handwashing provisions, usable seats and lockable doors

o

Focus gr;;ﬁ‘discussion (FGD) wit!1_

. . o L o 1 By mixed group of users
S Inclusive provisions: ] i
° : VT i | | £ .

60% of toilets lacked inclusive provisions such as disabled-
friendly infrastructure, child-friendly provisions etc.

* Gender-neutral toilets and toilets for the transgender population
were not found during the survey

@_} Grievance redressal:

* Not aware of its existence

. . . .
Expressed uncertainty regardlng the effectiveness of the system of Focus group discussion (FGD) with Senior citizen walking towards the

grievance redressal women users public toilet
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Identifying gaps & Panacea for identified gaps

:‘Policy Primer- Building a Roadmap for Inclusive Sanitation Facilities for
i the State of Uttarakhand’

£ =

Localising the vision “Swachh evum Sugamya® Uttarakhand

Guidelines and Standards to Create
Inclusive Aspirational Public Toilets

Building a Roadmap for
Inclusive Sanitation Facilities

for the State of Uttarakhand

o Compels the urban practitioners and ULB officials to mainstream inclusion
in all elements of public sanitation to efficiently deliver public sanitation
services to all with dignity

Takes forward the objectives of SBM

Recognises the unique needs of diverse groups and outlines action

strategies to build inclusive cities
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ElLaunch of the documents by MoHUAZ f“tllre
le Minist, "

Q
r, MOHUA ‘

¥ 3w, 59,

" October, - gl ‘Compilation of Guidelines and Standards to Create Inclusive

Aspirational Public Toilets’

o The document plays a pivotal role in realising the creation of aspirational
toilets, as envisioned under the Swachh Bharat Mission (SBM), within

Uttarakhand and nationwide.
O Ensures that the goal of making public toilets accessible and inclusive for

all is met

SHOMBI SHARP
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https://scbp.niua.org/sites/default/files/knowledge_products/Final%20Policy%20Advisory.pdf
https://scbp.niua.org/sites/default/files/knowledge_products/Final%20Design%20Manual.pdf

Aspirational toilet- Pilot in Ramnagar, Uttarakhand

Entrance Ramp 1:12
Cafe (4.3m x 3.9m)
Cafe Utiity (3.3m x 3.9m)
Public Promenade 1
Existing Statue
Kiosk Platform
(2.4mx 2.5m)
Male Toilet (3.3m x 4.5m)
Toilet Threshold
(2.2m x 5.9m)
Family Toilet (2.2m x 3.1m)
Accessible Toilet
(2.2mx2m)
1. Caretakers Cabin
(2.2mx1.3m)
Area Statement 12 Female Tollet (3.3m x 5m)
13. Water Tank+Pump Room
(3.3m x 1.3m)

Public Space - 186sgm - 2000sft 14 Drinking Water Storage
Built - 234sam - 2520sft (3.2m x 4.2m) =
15 Shop (43mx3.9m) View from the street
16. Amphitheatre

Aerial view of the public convenience facilityj
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